
Schools & 'Libraries bivi:sio,n 

N.otif,i~ati'on of c;!61i'ilO..i,~t Adj_\ls~,t:' ;Lat.ta:%: 
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Ronald ,Clb:ntz 

RG:C and ~sso6iates" Inc. 

2202 stat-tler St 

San Antou:i.'o', TX 78251 

Re: SPIN: 
service Provider'Name: 

Form :4'71 Application Number: 

Fun~ng 'Year: 

:Flee l\egi's~tion '1'f'I:unber: 

'App.l,i~nt N£UAe 

l3illed Ji!n;b:i:ty N'\llIIber: 

Appli'can:t Contact Pe:l:'sol:1: 

143025918 
RGe ,and ASsOC!iates/ :rnc'~ 

367995 

2003 

~SI'TIvE SOLUTION!3 ~ SCHOOL 

226729 

lis. PAME:t.1> M. S.ot.:tW!Ull 

Our routine review of 'Schools and Libra.r,ies Program funding Cbmrrii tments has 
r~ve,aled cer;tain appli,ca,tions wh~r=e ,eunds w~'re' cbntmi.tted in v-iblat'ion of Progr,ain. 
rul.es. 

Ih o-rder to be 'Sure that no funds ate used ih v'iolat'ion ,of Program rules" the 
dni versa'l Se_rvi:ce Ad.m;inistrativ-«3 cO,rnpany (USAC), must, ,np,w" adjust ,the' ,oV".erall 
funding commitment. The purpose bf 'this letter is to make the requir'ed 
Cl.djustment$ to the 'funding c,onuni'tment; and to' ,give you: an oppor:t;unity to app_e'al 
this' 'dec'i:s-iort. USAC .has det-etmin'eCi. the 'servi'c'e provider is re'spons'ible for- all 
b'r s,ame of the pr6<j':t:aitt ~uh1' Vicil'at'ij:)ns. Therefore, the s¢;i':Y1.ce prov'idei: is 
responsible t,o -r'epay a'll 'Qr some of the funds disburs'ect, in e-rr-or (i f any). 

This is NO,T a: bill. I'f r,ecovery of disburs'ed funds is' '!",equire,d, the nex':i: step in 
the' .i;,ec,oYs:z;:Y proGes,~ i:5 io,]:" USA(; to i"s'sue you a Dem,and Paylnen~- Le-tter. Tne 
b:atance o£ tp.e debt ,will b:e <;1U6: w,ithin 3'0 days_ of that lett'er. Failure to pay 
the, q~bt wi-tp:it< ;;30 d_ays :froJ;l1 tP_i? 9-~te -,oi; Ph~', 'D'e~ari4 'paymet:it· ,~~t..t:~r- ·c6~ld r~su,lt 
in interest, late payment fees, .administrat.ive charges .and imp'lementation of the 
"J;teo' Light, Rp).e. I

' Tp,e FqC's- Red Light' Ru+e rf;,qtii,re:Ei USAG to :_tiisrrii'ss' 'p.ep-ding F,CC 
Fonn 471 applications if the, ,ent'ity responsible for ,paYin'~ the, buts,tanding d~bt 
has not paid the debt, or ot;',h~.rWls~, made sat.i,.sf,act'ory a,trangf?ment,s to .pay the 
debt within 30 days of the noti'c'e provided by USAC. For more ,i'hfbrmat'ion oh- the 
~ed ,'Light Rule:, pl,Elase' see \IRed I;ignt Fregue;ntly Asl:c,ed Qu.estions (fAQs-)" pos,ted 
on the FCC website' at http,:/Jwww.fcc.'gov/deht.....:.collee-tion/faq .. html. 

Sch,oQls and 'Lib.;ra_ri-es Oi vision ... COf:"re,spondence Vn.;it 
100 Sduth Jefferson Road,. P, • .o. 'Bb:x- 902,,_ W-hip'flany.,· NJ 07981 

visit us ,online at': www.us.a-c.org/sl 



TO APPEAL TllLS DECISION, 

You nave t4¢ qpt.i.on bE 'fili#,g an ~pp¢i:d w'it4 U$,AC. or di)::e'ctly'with the' Feq:e'ral 
Communications Commissi-on (FCC·). 

!,:{ you' .wisJ~ to Cippe,s.l. th,# Commltmerit Adjl.ps,tme:ri~:_ Peoi;s~'9'A inoi~ated in _thi'S lette'r 
to tJSAC_ your appeal 'must be rece'ived or" postmarked within. 60 days of. tlie .date of 
this, ,,lett,~r.~ If yap wish to ap#?e~l the· :~proriq.tin~nt Adju,stiUt;!Ilt, DEfc,~,si6ri .in4ib~b:i~i. ,iI'i 
_this. letter, ,Your appeal must be received or pbstmarked wi.thin 66 da¥s 'o··f ,the date 
o.f this letter. Failure to meet this. 1;'eqilir,eme,n:,t will result ,in automatic 
di.smi,s,sal of, 'yol,1.t appea,l. In your let:t'e't', 6f. appeal: 

1. ~ncl~de th~ namt;'1 'p.ddress, teleph.<;me :n~e:r::" ,fa,x. :numb(;!r., and email _add.res_s (if 
available) for the person who can mo'st readily.dis'cuss this appeal with us. 

2 ~', $'-1,::a:te out:t'igbt that your let:t:er is an 'appea,l. IdentifY' t:p:e dat:e' of ,th,€! 
Notif.ication .of Commitment Adjustment: Letter -and the Funding Request Number (s) 
('FRN) yo~ a~,e appea:liilg. Your I~ttf§r 6'f app'e'al IDll'st', inc:lude- the' 
• Billed Entity Name, 
• Form 471 App,l,i¢ation NtllTIb~r, 
-. Billed Eriti ty- Number, and 
• FCC :Registrq-tiqn Nwnbe:r (FCC RN,) from the 't,op o,f your l,_ette,r. 

-3. When explaining your appeal, ,copy the language or text from the, Notifi-ca tion of 
Commitment' Adjustment, Letter t;hat is the: sUbJect cit yo'tll:: apPI9;;tl to a.l~.o'w USAC tb 
more ,readily 'uhderstand your al'peal and respond appropriately. PIe'ase keep your 
letter to the ,point, ;3.ud provide documenta~ion to s\.).pport you~' app~al,~ Be su:r;e tp 
keep a copy ot' your e'ntire a,ppeal including arty- corre'spondence-' arid do'ctmrentation. 

4., .I,f-' "Jeu are 'an applicant, plei"Zt'se :provide, a cdpy' of your ap'p~aI fo- tp~ $erv-i6e 
prmfidei (s) aff'¢cteq. 1;)y' us}\.c's dec;isi,OIJ~ I;f you are, a servicE! prov;ideri -plea-ae 
ptdvidtp a copy 'of your' appeal to the -applicant ('s) a'f'fe-cted by USAC's dticision. 

5 .. , Prpvide an aut_40;t:'+z,ed s:Lgna,ture 9f.i' 'yb,ur l~tt'er o:f appe'al. 
To submit your, appeal, to OSAG by email, _ email "yo\l'~ ~p:peal to 
appS:!:,a:ls@;sl. un,iv,er::gllserv.ice~-org. OSAC will autqmat"ically reply '1::0 in'coih..tng ema11s 
to confirm ,receipt. 

T,o- submit your appeal to us by fax, f'ax your appeal to (.97:3) 599"':6-542'. 

Td subini t your appeal to us on paper, send you:r appeal 'to! 

Letter of ,Appea,l 
Schools and Libra,ri.es Division - Correspondence Unit 
.100. s~ Jefferson Rci~ 
P. O. Box 902 
Whipp,my, NJ 07981 

For more infopt19.tion on sliPmit,ting an, appeal t,o 'OSAC, please see the -"Appea:ls 
Bro-cedu-re" pb~sted on our webs-i_te. 

l'f yc)t:l, wL!:ih to -appep.l a decisJori in this le,:t,t,ei: to the FCC, ,you 511.op1o, ree~:r to CC 
DQcket_ No. 02-6 on_ the ,first page of, :vour appea.l to· :the FCC. Your, appeal must be 
r:eceived by the FCC or postmarked wit'hin 150 ,'days o~, the date, 6f this~·let:t~r. 
FaiJ.,ure to meet this requiremen}": will_ result in automatic dismissa'l of' your appeaL 
w~ ':$:-trongly recommend that; you' tise tpe ,el~ctboni,c ~ilin,g options' described in the 
"Appe'~ls Proc~du;re"- post.ed on, our webs,ite. If you are- submitting . your' appeal via 
United Stat'~s Postal, Se'rvice-, s,end to! :FCC/ Qffic'e of thE;! SJ~,crebiry." '445 12th 
Street sw, Washington~ DC 20554. 
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,On, the pa~es following this lette,r,; woe"~ ;,have provided a/Funding Cormni,tm~n,t 
Adjus):irtel<t l\apprt (ll<!port);Eor the );'o1J1l4 71 appIicat~ortcl:J:e<;! allove. Theenc1dsed 
Report includes the Funding Request Number \'"5) from Y-OUl:, application f-or- .which 
aojus,t1'nents aI,":e, neC'e{3s'ary. See: the "Gui-qe: tp 'tj$~C :r:.e,tt~r l;{~pO,t;ts" po.s:te.~, ,at.' 
J.j t,tp:) lu~ac:. org: / $lJ ttiol s_li;eferenbe/gu~¢l¢-<i,;t$~:G-l~'ttsr~ t¢ports,'! a-s'px, 'f 6r intire 
information on each o'f the fields in the- Report. USAC is also 'sending this 
inf6'imatiqn to the, eippl,i,c_ttPt ,fpr i:p.fQ:qn'a1;i,qua:l P'u):,:I)q$~S,'~" :!:,f D_SAc: ,h~s __ def~tJriined 
the applicant is alsdresponsiblefor an)! ruie violation on the FRNes) , a separate 
letter will be sent to the applicant detailing the necessary appl,icant, action. 

Note ,that i'f: the, :lrunds Disbursed 'to Date amount' -is less, :than th~ Adjusted, Funding 
Conilititinent amqp:nt, lTpAC 'yt:i,.l.1 cqn1:inus "~o pr,oces? prO;p,e.tlY' _~~leQ. invq::j..c,es up t.o the 
Adju,s't:ed Funding Corrimitment amount-. Review the' Funding' commitment Adjustment 
Explanation in t4e attaeb,'ed Repor,t !or l3.J:l-- 'e~planat:ion 'of the redl;l-Gtion tq the 
commitment (s'). Please' en'sure tha't any '{nvQ,iee;s tha,t you o,r the _ -a'pplicant (s,) 
submits to USAC-. are. consistent. 'with I?rpgr.am r-ule:s !3s ip,di~at,ed. in the, ,Fupding 
Commitment Adjustment Expl'anat'io'n. If the Funds Disbu'i~'s,ed t'o :Dat'e amount exceeds 
thJ2; Adj-pst~d ,;Funding CoxrrrnH:ment. ,amount; U$AC will have: to reGovex some or all -of 
the disbu'rsed 'funds. The Report explains the exact amount' (;if arty) the service· 
provider is responsible for repaying. 

Scho.ols; and Libraries Division 
Univer:sal Service,s Admi-nistra't-ive c~rnp'ariy 

cc: MS. PAMElLA. M, SOLI,TAIRE 
POi3ITlVE SOLUTIONS CHARTER S,CHOOL 
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Funi:iip,qCommil:lltent Mj)lsl:ment. !ieport 
FOrlll471 Appli""tion Nimiber,:367995 

Funding 'Reque,st 'Number'-: 

Cohtrac't NUri'iber': 

Servi'ces ordered: 

Billi,ng ACCQunt Numb~r: 

Ori_g;i..nal Fi.md;ing. Connni tment: 

Commitmen.t Adjustment A!n0unt: 

Adjusted 'Funding_ Commitment: 

Funds Disburs'ed to Date; 

Funds to be Recovt:red from $ervice, 'Proviqer: 

Funding Commitment Adjustment Expla,na,t,:ion: 

1002881 

Tech Support 

INTERN"L Cb~CTlbN$ 

$181,350. do 

$181,3~O.OO 

$0.00 

:;;85,050.00 

$85,050.00 

After a t'lJ;orojJ.g,h r,¢view., i't. lias bee,h det.e;onilfeCl: tliat th.is fl.lnding. commitment. must 
be. xescihded in full. During the 'cburs-e of ,a review It was deterntined that 
furidirig W1;is px;'ovided fer· ,depicated :Q,h-site-' resources. Tpe pre.,..discou,nt cost 
associ:ated ,with these i terns is $'2·01,500,,00. At the ·applicants 90 .percen:t 
di,sqount_ 'rate this 'r.e:sul t'ed in aI?. iiUproP?x,-' C9Jmni''9n'ren't of $,1.81.,350.-00. E'C_C ,ru,les 
provide 'that fuhding may be apfiro'ved bnly,'for eligible product:s andlor ser,v·ices. 
The_ :O:'3AC, web ~$ite contains ?L list, of, el~:g'ible, prqduc_ts, and/or s,e:r-v;ice,s. ,See the 
Web, site, www.universalservi"ce.orglsl/ab'out!eli:gible-'-services-'list.aspx for' the 
'E.ligible, S'e;r:vices List,. Oil 'the SJ,?AC Fon;n, :tl:),e ~uth9:r'ized p(3rson cep::ti-fie:;;, at 
Ite'm 10 :that the ,se,i'.'liice jircvi-der' has hilled it·:~i 'customer for services deemed 
eli,gi};)le, i;or support_. The,r,ef-ore, US~C q,a,$, de,t~rminep, tha,t_ the serviqe pro:v.ip'er is 
respbnsibl'e for this rule" -violat-ion. Accordingly I, 'the cortunibnent ha:s been 
rescinded in full :a;nd if the re,cQve:ry of ;imp,roperly disbursed funds is r~qui.red, 
USAC will, seek' recovery from the' ,s'ervice -1'),t·ovld~r-. 
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